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Beacon Customer Delight Survey





CUSTOMER NAME: 
_________________________




WORK ORDER#:
_________________________

INSTRUCTIONS: Request to speak to the Contact on the work order.

This is _____________________ with Beacon Technologies. How are you?
Beacon recently completed some work at your company. I’d like to ask you 8 questions about the service we provided. This should take less than two minutes and will help Beacon improve our service to your company.

□ YES

Okay, thanks!
□ NO

Thank you for your time.
Did our technicians introduce themselves to you when they arrived?

□ YES

What were their names?
______________________________

□ NO


Was the work performed in the timeframe you expected?

□ YES


□ NO

Please explain:
___________________________________



__________________________________________________
Please answer the following questions using this scale

    1-Poor   2- Average   3- Good   4- Excellent   5- Couldn’t have been any better!!
How would you rate the appearance and demeanor of the technician?

□ 1   □ 2   □ 3   □ 4   □ 5

How would you rate the quality of the work performed?

□ 1   □ 2   □ 3   □ 4   □ 5

How would you rate this Beacon experience?

□ 1   □ 2   □ 3   □ 4   □ 5

Do you have any additional comments that you would like to express?

Thank you for your feedback. We really appreciate your input!
